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1 Scope of application and relationship to other regulations 

These terms of use (“Lidl Plus Terms of Use”) govern the use of the Lidl Plus service and par-
ticipation in the customer service programme (referred to as “Lidl Plus” or the "Lidl Plus Ser-
vice") by using the mobile Lidl Plus Application (“Lidl Plus App”), as well as reserving products 
(“Reservation Function”) via the Lidl Plus App. The Lidl Plus Service is provided by Lidl Stiftung 
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& Co. KG (referred to as "Lidl Stiftung" or "we"), but other companies of the Lidl group of com-
panies  (including Lidl Great Britain Limited) and subcontractors (collectively referred to as "Lidl") 
are also involved in the provision of the Lidl Plus Service. Some data processing requires the 
involvement of Lidl group of companies. The Lidl Plus Service is aimed at consumers (referred to 
as "Users" or "you") who wish to reserve products via the Lidl Plus App and/or who wish to 
receive personalised information from Lidl about offers (including Lidl Plus Offers (as set out in 
clause 4.5) and coupons) and campaigns by Lidl and specially selected business partners. The 
Lidl Plus Service aims to ensure that Users receive relevant content that is of interest to the Users. 
Lidl uses your purchasing and usage behaviour, in particular with regard to the products and 
services of the Lidl group of companies, in order to determine relevant content, as described 
below. The Lidl Plus Service is provided on the basis of the following Lidl Plus Terms of Use. 

You can find the current version of the Lidl Plus Terms of Use (and you may also download the 
terms as a PDF) on the More menu – Legal information section of the Lidl Plus app or at: 
https://www.lidl.co.uk/c/lidl-plus-terms-of-use/s10025414.  

 

2 Requirements for participation 

You must be 18 years old or over and using the Lidl Plus Service for your personal, non-commer-
cial use to join and use our Lidl Plus Service.  

These terms apply to the use of our Lidl Plus Service in the United Kingdom (excluding Northern 
Ireland). The Lidl Plus Service may be available in other regions however you may be required to 
accept the terms of use as applicable in another region before you are able to use the Lidl Plus 
Service there.    

3 Registration and Account  

In order to use our Lidl Plus Service, you must have a My Lidl account. 

You may apply to register to use the Lidl Plus Service by clicking on the "Next” button in the Lidl 
Plus App and entering all the required information including providing your My Lidl account 
username and password ("Login Data") and then clicking on the "Create a Lidl Account" button. 
If you do not already have a My Lidl account, you will be prompted to create one when you sign 
up to Lidl Plus. You will not incur any costs as a result of registering to use the Lidl Plus service. 
At any time before you click the "Create account" button, you can cancel the registration process 
at any time by closing the Lidl Plus App, or change the information you have provided by deleting, 
adding or correcting the information provided in the various fields. After completing the registration 
process, you can change the information provided in your personal My Lidl account at any time 
(which can be accessed via the Lidl Plus App).  

https://www.lidl.co.uk/lidl-plus/privacy-legal/company-group?nonav=true
https://www.lidl.co.uk/lidl-plus/privacy-legal/company-group?nonav=true
https://www.lidl.co.uk/lidl-plus/privacy-legal/company-group?nonav=true
https://www.lidl.co.uk/c/lidl-plus-terms-of-use/s10025414
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Once we have received your application to register, we will send you a confirmation e-mail to the 
e-mail address you provided during registration which will confirm that we have received your 
application and that you have been registered to use the Lidl Plus service. You may use the Lidl 
Plus App as soon as you have received this confirmation e-mail. This e-mail will also contain a 
verification link which you must click in order to verify your e-mail address and link this to your 
Lidl Plus account. 

You must enter your details correctly as part of the registration process and keep these details 
up to date at all times. The details you provide must be personal to you, must be valid and must 
not be assigned to any other My Lidl account. You may not create multiple accounts using tem-
porary email addresses. You may not register an account using someone else's details. 

Since we provide the Lidl Plus Service voluntarily and free of charge, we are entitled to refuse the 
set-up of the Lidl Plus Service by a user in individual cases without giving a reason. 

Any interaction with Lidl via Lidl Plus (including via your My Lidl account) will be attributed to you. 
This also applies if third parties have acted through your account if you allowed them to access 
or use your account either by act or omission. If you have reason to believe that your account is 
being used by a third party, you must inform us as soon as possible and request for us to change 
your access data.  

You can register for Lidl Plus via the Lidl Plus App, which is available for iOS and Android plat-
forms through the Apple App store or Google Play store and Huawei App Gallery respectively for 
various mobile platforms. 

When you register, you will automatically be assigned a Lidl Plus customer number.  

4 Service Objectives when using the Lidl Plus App 

This section applies only for the use of the Lidl Plus App. The "Use of the Lidl Plus App" within 
these Lidl Plus Terms of Use means the use of the Lidl Plus App from the first log in in your Lidl 
Plus account, which may take place automatically after successful registration. Section 6 of these 
Lidl Plus Terms of Use applies to the use of the Reservation Function. Please note that you can 
only use the full scope of use of the service if you use the Lidl Plus App. If you do not use the Lidl 
Plus App, the Reservation Function will not be available to you. 

4.1 Lidl Plus Service 

The purpose of the Lidl Plus Service when using the Lidl Plus App is to send you relevant infor-
mation via the Lidl Plus App, which is relevant to you and - as far as possible - to personalise our 
offers and services for you.  

Participation in Lidl Plus is free of charge. 



 

 

 Page 4 of 17 
  

With Lidl Plus, you can enjoy a wide range of services when using the Lidl Plus App. These 
include special offers tailored to your needs and wishes, participation in prize draws, competitions 
and discounts. We will try to determine your interests and preferences with regard to the products 
and services that Lidl offers. 

4.2 Data collection and storage 

The data and information provided to us by you enables us to determine suitable offers for you. If 
we ask you for your consent for the processing of your data as described below, the information 
concerned will only be processed for the purposes of Lidl Plus if you have given your consent.  

4.2.1 Registration for Lidl Plus 

During the registration process, we require the following details from you: first name, surname, 
date of birth, e-mail address, mobile phone number and preferred Lidl store. We also request the 
following optional details: your salutation, gender and your home address (street, house number, 
postcode, city and country). To set the preferred store the geo-location function of your mobile 
device can be used. 

4.2.2 Data added to the ‘About Me’ section within your My Lidl Account 

If you have voluntarily provided information within the ‘About Me’ section within your My Lidl 
Account about yourself and your interests, we will store this data within your My Lidl account and 
this may be used in connection with Lidl Plus.  

4.2.3 Store visits 

When you scan your Lidl Plus card during your visit to a Lidl store at either the cash register or 
self checkout, we record the store you visited, the products purchased, the amount, type and 
price, the coupons used, the Lidl Plus Offers (as set out in clause 4.5) used, the receipt total, the 
average amount of your receipts over a period of time, the frequency of your purchases as well 
as the time of the payment process and payment type. With the allocation of your purchase to 
your customer account we pursue the purpose stated in clause 1, e.g.  to make you offers espe-
cially adapted to your preferences and interests as well as offer participation in promotions.  

At the till you can identify yourself either by scanning the digital customer card [or with the mobile 
phone number provided at registration]. Coupons in Lidl Plus are only applied during the checkout 
process if you have activated them beforehand in the app under "Coupons". Lidl Plus Offers (as 
set out in clause 4.5) will be applied automatically during the checkout process and do not require 
activation. 
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4.2.4 Customer service 

When you contact the customer service of Lidl, we use the data to process your enquiry. 

4.2.5 App Usage  

If you use the Lidl Plus App, we will keep a record of the store where you shop. In addition, we 
also keep a record of all content viewed in the app such as coupons that have been viewed and 
activated, Lidl Plus Offers (as set out in clause 4.5) that have been used, your notification settings, 
your participation in prize draws, viewed articles and competitions and use of scratchcards, and 
your selected regular branch. We also collect information about your interaction with the app such 
as visited sections, the screens seen during each session, the number of clicks and scrolls. In 
addition, we process your customerID (LoyaltyID) and we collect information on the operating 
system version used, the device identification, the system language and the chosen country as 
well as the app version that you are using. In certain circumstances, we only collect this infor-
mation about your use of the Lidl Plus app with your consent. Please refer to our Privacy Notice 
for further details. 

4.2.6 Product Reservation 

If you reserve products via the Lidl Plus App and purchase them in your local store, we also collect 
information about your use of our reservation service and the products purchased. 

4.2.7 Login data 

Your login data will be collected and used so that you are able to login automatically, so that you 
do not have to log in each time that you use the Lidl Plus App. Your login data will be saved in an 
encrypted format in the Lidl Plus App until you log out of your account. 

4.2.8 Partner offers 

Within the Lidl Plus App, you can receive discounted offers from partners from time to time. These 
offers contain a generic or individualised identification number (promotional code) assigned by 
the respective partner, which you must provide to the partner when redeeming the offer. Some of 
these offers require you to identify yourself as a Lidl Plus customer using your digital customer 
card rather than a promotional code. The coupons are not an offer provided by us; the receipt and 
use of the offers is subject exclusively to the conditions and data protection information of the 
relevant partner concerned. As such, the offers which we make available to you from our partners 
may be amended and/or removed from time to time, for example if the relevant partner is no 
longer able to provide the offer on its original terms in unavoidable circumstances. The partners 
will inform us if you have redeemed the coupons, vouchers and promotional codes etc. The app 
or the "Partner offers" function of the Lidl Plus Service may contain links to partner or other inde-
pendent websites which are not provided by us. Such partner or independent sites are not under 

https://www.lidl.co.uk/lidl-plus/privacy-legal/privacy-notice?nonav=true
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our control, and we are not responsible for and not checked or approved their content. In the 
event that you redeem a special offer within Lidl Plus which, as a condition of the special offer, 
requires you to obtain goods or services directly from one of our partners, the partners will provide 
us with your contact details (email address and telephone number) so that we can correctly apply 
the offer to your account. 

4.2.9 Coupon Plus 

Coupon Plus runs from time to time, see the Coupon Plus ‘More information’ page accessed from 
the app homescreen to see whether it is running (the "Promotional Period"). The Promotional 
Period consists of one promotion per calendar month, each termed a "Month". You must be 18 
years old or over, a UK resident (excluding NI) and a registered Lidl Plus Member to participate. 
The achievement of certain spend targets in a Month is rewarded with a coupon reward (which 
may include money off spend coupons or other product-specific coupons). The details of your 
relevant spend target(s) and corresponding coupons which you will receive upon reaching those 
spend target(s) can be found on the Coupon Plus ‘More information’ page accessed from the app 
homescreen. Lidl reserves the right to change the thresholds of the spend targets and the value 
or type of the corresponding coupons from time to time at the start of each Month. A "Qualifying 
Spend" is the total on your till receipt from Lidl branches in Great Britain excluding infant formula 
and gift cards and only qualifies for Coupon Plus when your Lidl Plus app is scanned at time of 
purchase. Qualifying Spend amounts cannot be carried over to the next Month. The value of any 
refunds or returns for items which contributed towards Qualifying Spend will be deducted from 
your Qualifying Spend amount within the Month of the return or if there is not sufficient Qualifying 
Spend amount in the Month of the return Lidl reserves the right to deduct the full refunded amount 
off future Qualifying Spend until the full refunded amount has been deducted. Coupons are deliv-
ered to the Coupons section of the Lidl Plus app promptly after reaching the relevant spend target 
and you have 7 days after the date of receipt to use your coupon. If the coupon is a "money off 
spend coupon", you must spend the minimum amount stated on the coupon to redeem. Cannot 
redeem on alcohol, infant formula or gift cards. Coupons can be used in all Lidl branches in the 
United Kingdom (excluding Northern Ireland). Coupons are non-exchangeable, non-transferable 
and non-refundable. Full coupon discount must be used, no change will be given. Promoter: Lidl 
Stiftung & Co. KG, Stiftsbergstraße 1, 74167 Neckarsulm, Germany. 

 

4.2.10 Lidl Plus Offers 

From time to time we may run offers in-store on selected products (Lidl Plus Offers). See the 
[Lidl Plus Offers ‘More information’ page accessed from the app homescreen] to see whether any 
offers are running. The time period for each Lidl Plus Offer will be stated in the app. You must be 
18 years old or over,) and a registered Lidl Plus Member to be eligible for Lidl Plus Offers. Lidl 
Plus Offers will be applied to automatically at the checkout when your Lidl Plus app is scanned at 
time of purchasing a selected product. Lidl reserves the right to change the Lidl Plus Offers from 
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time to time. Lidl Plus Offers can be used multiple times during the offer period. The value of any 
refund for the selected products purchased using a Lidl Plus Offer will be the price paid for the 
product after the Lidl Plus Offer was applied. Lidl Plus Offers can be redeemed in all Lidl branches 
in the United Kingdom (excluding Northern Ireland). Lidl Plus Offers only apply to the selected 
product as stated in the app. Lidl Plus Offers only apply to specific products and do not apply to 
other products or product ranges not states for which full payment will be required. Subject to 
availability. Promoter: Lidl Stiftung & Co. KG, Stiftsbergstraße 1, 74167 Neckarsulm, Germany. 

4.2.11 Electric Vehicle Charging 

Via the Lidl Plus app, you also have the option of using charging stations provided by Lidl Great 
Britain Limited ("Operating Company"). For the purchase of electricity, the conclusion of corre-
sponding agreements with the Operating Company is required. In order to start the charging pro-
cess using the Lidl Plus App at one of these charging stations, you must identify yourself with the 
Lidl Plus App at the corresponding charging station and start the charging process. Before starting 
the charging process, please select the desired connector, connect your electric vehicle to the 
charging point, then start the charging process in our app. 

These conditions of participation do not apply to the purchase of electricity and the use of charging 
points. Instead, only the specific terms and conditions of the respective Operating company apply 
("Operating Company Terms").  

We are not liable (whether under contract or tort (including negligence)) for loss or damage re-
sulting from the use of, or any fault with, charging stations made available through the Lidl Plus 
app and your ability to recover any costs will be governed by the Operating Company Terms.  

We provide no warranty, representation or guarantee that charging stations which are shown 
through the Lidl Plus app will be available at all times or will supply electricity on an uninterrupted 
basis and we are not liable (whether under contract or tort (including negligence)) for loss or 
damage resulting from the non-availability of charging stations. 

4.2.12 Mobile Payment ("Lidl Pay") 

4.2.12.1 General 

The Lidl Plus app also gives you access to mobile payments ("Lidl Pay"). Lidl Pay allows you to 
register one or more of your Visa, Mastercard or Maestro credit or debit cards with the Lidl Plus 
app. Once registered, your credit or debit card can be used to purchase eligible goods or services 
sold by us or our group companies through the Lidl Plus App without needing to enter your pay-
ment details again. The Lidl Plus app contains information about which goods and services are 
eligible for purchase with Lidl Pay and from which of our group companies. Use of Lidl Pay may 
be subject to additional conditions and data protection information of the relevant payment service 
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provider. The required registration within the Lidl Plus App takes place in a secure environment 
operated. 

4.2.12.2 Procedure of the card registration process 

You can store several credit/debit cards for use in Lidl Pay. Before you can add a card for the first 
time, you are asked to create a personal PIN. This PIN does not correspond to your credit card 
PIN, you can assign it freely. If you use other authentication procedures, the terms of use and 
data protection information of the respective providers may also apply (for example with regards 
to the TouchID or FaceID functions from Apple). Once the initial card registration has been defined 
or additional cards have been added, you will be directed to the payment plat-form’s website for 
card registration within the app. There you can enter the required data (card number, validity, 
credit card verification number (CVV2)). When the registration is confirmed in the form, a so-
called token is generated after the data has been checked by the payment plat-form; this token is 
stored in your Lidl Plus customer profile. This token is an identifier that does not contain any card 
data and is only used to assign the registered card to your credit- or debit card during a transac-
tion. 

If the card registration is successful, the payment platform will send us the first 6 or 8 (depending 
on the length of the BankIdentificationNumber) and last 4 digits of your card number as well as 
the expiry date of the card and assign it to your Lidl Plus customer account in addition to the 
token. 

4.2.12.3 Procedure of the payment process 

You may select Lidl Pay in the Lidl Plus App when you pay for the eligible goods or services at 
the point of sale. This setting is retained until you change it again. If you have selected Lidl Pay, 
you must enter your PIN before each payment transaction to generate the digital code. This code 
is valid for 15 minutes. After these 15 minutes, you will need to create a new code. 

During the payment process, the token that identifies your credit card is sent to the payment 
platform and to the payment service provider along with the amount to be paid and other trans-
action-specific information. Once the payment service provider confirms the transaction, your pur-
chase of goods or services will be completed, and you will receive your receipt with the relevant 
card transaction details as with any other credit- or debit card purchase of goods or services. 

In order to be able to securely process your payment, we use our service providers to enable your 
credit institution or the issuing office of your debit or credit card to carry out customer authentica-
tions and preliminary risk analyses in order to assess the necessity of such customer authentica-
tion. This is to ensure that you use the means of payment yourself and not another person with 
improper intent. This information relates in particular to your personal data, the current transaction 
and your previous payment behaviour. 
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4.2.12.4 Diligence in handling the pin 

You are obliged to (1) not pass on the PIN that you have set up for Lidl Pay to third parties, (2) 
store it separately from your mobile telephone and in particular (3) not to store it e.g., in the note 
function of your telephone. 

4.2.12.5 Suspension of Lidl Pay 

We may suspend Lidl Pay if: 

• we consider it is necessary to protect the legitimate interests of us or the service pro-
vider, 

• we suspect or consider that the Lidl Plus app or Lidl Pay has been used in a fraudulent 
manner or not in accordance with these Lidl Plus Terms of Use, 

• if the PIN for Lidl Pay has been entered incorrectly five consecutive times. 

Suspension of Lidl Pay means that you will no longer be able to use the card(s) you have regis-
tered to make payments within the Lidl Plus app. We will inform you about any suspension and 
reinstatement of Lidl Pay as soon as reasonably possible. 

 

4.2.12.6 Forgot PIN 

In case you do not remember your Lidl Pay PIN, you have the option to change your PIN and 
define a new one without losing the data you entered.  

Depending on the payment data you have stored with Lidl Pay, you must perform a single or 
double security check to enter a new PIN. The security check can include the query of the pay-
ment data, the validation of the cell phone or other details such as the expiry date of the registered 
debit- or credit card. 

4.2.13 Other digital services 

We receive from Lidl details about your use of the other apps, websites or digital services belong-
ing to the Lidl group of companies such as product reservation, online receipts, Lidl Liddle Club, 
etc (especially your use of such digital services, the coupons you have redeemed, the voucher 
amount etc.) are, and if possible, allocate them to your person or your e-mail address or customer 
number.  

4.2.14 Newsletter/ Push Notifications/ SMS 

Furthermore, we collect your user behaviour with regard to the newsletter and other information 
which we may send you as push notifications or SMS, store it and, if possible, assign it to you, 
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your e-mail address or your customer number. We also collect the time of opening the links and 
areas you clicked on, selected products, time, duration and frequency of use. 

4.3 Data analysis 

We will compile the data described in section 4.2 in our database. We evaluate the data with the 
aim of identifying information in which you may be interested, so that we can send you or display 
such information. We also use mathematical-statistical methods to determine possible product 
interests. For this purpose, your personal data is compared with the data of other customers. 
Based on this comparison, we can then determine which other products and promotions that other 
customers with similar interests might be interested in. However, Lidl is not able to guarantee that 
you only receive offers in which you are interested. Furthermore, when you use the app, we create 
analytics about your use of the app as well as user segmentation profiles. We associate this 
information with you for advertising purposes covered by this contract. We also gain general in-
sights into the optimisation of our app and the success of our advertising campaigns. We provide 
our advertising partners with statistically processed anonymous data on the success of their ad-
vertising campaigns for billing purposes. Our advertising partners cannot trace this information 
back to you personally.  We do not process special category data which includes: personal data 
revealing racial or ethnic origin; personal data revealing political opinions; personal data revealing 
religious or philosophical beliefs; personal data revealing trade union membership; genetic data; 
biometric data (to identify); data concerning health; or data concerning a person's sex life or sex-
ual orientation. The categories of your personal data which we will take into account in the eval-
uation described in this section 4.3 are set out in the Privacy Notice. 

 

5 General requirements for the use of the Lidl Plus Service  

This section only applies when using the Lidl Plus App (as defined in section 4 of these Lidl Plus 
Terms of Use). For the use of the Reservation Function section 6 of these Lidl Plus Terms of Use 
applies. Please note that you can only use the full scope of use of the service when using the Lidl 
Plus App. 

To use the Lidl Plus Service, a valid mobile phone number, an e-mail address and My Lidl Account 
are required. 

In order to use the Lidl Plus App, participants must download the software through the Apple App 
store or Google Play store. 

You must have a device with a minimum operating system as specified on the applicable app 
store download page in order to use the Lidl Plus app. Please check the minimum requirements 
on the applicable app store download page before downloading or updating the Lidl Plus App. 

https://www.lidl.co.uk/lidl-plus/privacy-legal/privacy-notice?nonav=true
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However, Lidl Stiftung endeavours to offer the software for as many different model types as 
possible. Due to the constantly changing product ranges on the market for mobile devices, Lidl 
Stiftung is not able to offer an up-to-date list of all mobile phones with which the Lidl Plus Service 
can be used. 

The installation of the software and the use of the Lidl Plus Service requires regular mobile data 
use from your mobile phone. The extent and frequency of data transmission depends on the type 
and extent of use of the Lidl Plus Service. You must bear the connection costs and charges 
incurred for any mobile data use. The amount depends on the existing contract between you and 
your mobile phone provider.  

The costs of setting up and maintaining an Internet connection and/or mobile data services are 
not part of the Lidl Plus Service. Only your mobile phone service/Internet provider is responsible 
for this.  

The use of the Lidl Plus Service also requires sufficient battery power and screen brightness to 
scan the QR codes during the check-out process.  

From time to time, Lidl may issue updates to the app to improve performance, enhance function-
ality, reflect changes to the operating system or address security issues. Updates will be made 
available through the App Store. Depending on the update, you may not be able to use the Lidl 
Plus Service until you have downloaded the latest version of the app and accepted any new terms. 
You may not use the Lidl Plus Service on manipulated or hacked devices (e.g. any jailbroken or 
rooted device).  

6 Function of reservation 

This section 6 of these Lidl Plus Terms of Use applies to the use of the Reservation Function. 
The reservation is available only in Lidl Plus App. 

6.1 Subject 

The Reservation Function enables you to reserve the products specified in more detail in the Lidl 
Plus App and then pick them up at the local store of your choice. To do this, you must first register 
for the service via the Lidl Plus App in accordance with Section 3. Please note that some products 
in our range are only available for a limited time. We therefore reserve the right to restrict or 
deactivate the reservation function in the Lidl Plus App at any time without prior notice. 

6.2 Non-binding nature of the reservation 

The reservations are free of charge and non-binding. The availability of the Reservation Function 
does not constitute an offer from Lidl and is an invitation to treat only, and does not give rise to 
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any contractual obligations, i.e., a reservation neither obliges you to purchase nor does a reser-
vation give rise to a claim on your part for the presentation or transfer of the products. 

6.3 Reservation process 

The Reservation Function in the Lidl Plus App will automatically show you the products that are 
available in your selected shop. If the products are not available in the selected shop, you have 
the option to switch to another shop. You make a reservation by first selecting the product in the 
desired quantity in the Lidl Plus App and clicking on "Reserve" to place the product in the shopping 
basket. Within the shopping basket, you can still change the quantity of the selected products or 
remove products from the shop-ping basket. The reservation is completed as soon as you click 
on "Reservation confirmation" in the shopping basket. You will then receive a confirmation of 
receipt of your reservation to the e-mail address you provided during registration. As soon as the 
reserved products have been deposited in the shop and are ready for collection, you will receive 
a collection notification by e-mail. The exact holding time of your reserved products in the selected 
shop can be found in the Lidl Plus App as well as in the pick-up notification. It is not possible to 
extend the holding time in the shop. You can also track the status of your reservation at any time 
in the Lidl Plus App. 

6.4 Collection and purchase in the shop 

To collect your reserved products, please contact a branch employee at the selected store and 
inform them of the order number of the reservation - which can be found in your Lidl Plus App, 
the reservation confirmation or in your collection notification. The purchase of the reserved prod-
ucts then takes place by paying for the products on site in the checkout area of the shop. The 
contractual partner is the Lidl company operating the selected shop.   

6.5 Subsequent change and cancellation of the reservation 

You can change or cancel fully or partly the reservation at any time in the "Your Reservation" 
section in the Lidl Plus App by clicking on the "Change" or "Cancel Reservation" button respec-
tively. By clicking on the "Change" button, your previous reservation will be cancelled, and all your 
originally reserved products will be added to the shopping cart again. You can then edit the shop-
ping cart and confirm the reservation again by clicking on "Reservation Confirmation". If the res-
ervation is not reconfirmed, no products will be reserved. After each change or cancellation of 
your reservation, you will receive a confirmation message to the e-mail address you provided 
during registration 

As an alternative to cancellation or if cancellation of the reservation is no longer technically pos-
sible because the reservation is no longer in the "in preparation" status, you can also allow the 
reservation to lapse by not collecting the reserved products within the holding period specified in 
section 6.3. 
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6.6 History 

As long as the reservation function is active in the Lidl Plus App, your reservations will be dis-
played in your account. 

7 Your duties 

You must: 

• enter your data correctly when registering and keep your profile up to date; and 
• keep your password private and change it regularly, or if you know or suspect that 

someone else knows your access data information or has used or has tried to use 
them. 

 
You must not: 
 

• use the app in any unlawful or malicious manner, for any unlawful purpose, or in any 
manner inconsistent with these terms and conditions; 

• act fraudulently or maliciously, for example, by hacking into or inserting malicious code, 
such as viruses, or harmful data, into the app, the Lidl Plus Service or any operating 
system; 

• not infringe our intellectual property rights or those of any third party in relation to your 
use of the app or the Lidl Plus Service (to the extent that such use is not licensed by 
these terms); 

• not transmit any material that is defamatory, offensive or otherwise objectionable in re-
lation to your use of the app or the Lidl Plus Service; 

• not use the app or the Lidl Plus Service in a way that could damage, disable, overbur-
den, impair or compromise our systems or security or interfere with other users; and 

• not collect or harvest any information or data from any Lidl Plus Service or our systems 
or attempt to decipher any transmissions to or from the servers running any Lidl Plus 
Service. 

8 Liability 

If we fail to comply with these terms, we are responsible to you for loss or damage that you suffer 
which are a direct, foreseeable consequence of us breaking these terms, or any losses or damage 
you suffer as a result of our failing to use reasonable care and skill. 

We do not accept any responsibility to you:   

• if you are unable to access the app due to there being no or limited WLAN connection 
or internet connectivity being available through your mobile device; or 

• if the scanning device at the checkout does not function correctly and you are unable to 
identify yourself to link your purchase to the app. 
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Any promotions (including Lidl Plus Offers and coupons) that are made available to you via the 
Lidl Plus App are subject to availability. 

We do not exclude or limit in any way liability to you where it would be unlawful to do so. This 
includes liability for death or personal injury caused by our negligence or the negligence of our 
employees, agents or subcontractors, or for fraud or fraudulent misrepresentation.  

We are responsible for damage to your property if digital content we have supplied via the app 
damages a device or digital content belonging to you. We will either repair the damage or pay 
you compensation. However, we will not be liable for damage could have been avoided by fol-
lowing our advice to apply an update to the app, or for damage that was caused by you failing to 
correctly follow installation/download instructions or your unlawful use of the app.  

We are not responsible for events outside our control. If there is any interruption to the operation 
or availability of the app and the Lidl Plus Service due to an event outside our control, we will let 
you know as soon as possible and take steps to minimise the impact. Provided we do this we will 
not be responsible for any loss which may be incurred by you as a result of any suspension or, 
interruption to the availability of the app. Access to the app may need to be suspended temporarily 
from time to time in the case of system failure, maintenance or repair required for these purposes.  
 
 

9 Termination, deletion 

You may terminate participation in Lidl Plus at any time without giving any reason by activating 
the "Delete user account" function in the Lidl Plus App.  

Termination by Lidl Stiftung is also possible at any time by giving you notice of 10 days, without 
stating a reason.   

We may also suspend or terminate your rights to use the app and Lidl Plus Service at any time 
by contacting you if you have seriously or persistently breached these Lidl Plus Terms of Use. 

Upon termination for any reason, your right to use the app and the Lidl Plus Service will end, and 
you must stop using the app and delete it from your mobile device.  

10 Changes to the Lidl Plus Terms of Use 

We may amend these Lidl Plus Terms of Use in accordance with this section. 

We can make changes to these Lidl Plus Terms of Use for one or more of the following reasons:  

• to reflect changes in law or regulations or meet any relevant regulatory requirements; 
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• to reflect new (or changes to) statements of code of practice or industry guidance de-
signed to enhance consumer protection;  

• to reflect changes in technology and any changes to the functionality of the app, includ-
ing the removal of out of date functionality and where we are improving and/or extend-
ing existing functionality or making changes to the way we implement the Lidl Plus Ser-
vice to maintain its functionality and security; and  

• to change the way the Lidl Plus Terms of Use are drafted to make them fairer or clearer 
to you. 

If we change the Lidl Plus Terms of Use, we will inform you by means of a corresponding notice 
in the app and you be will asked to confirm the new Lidl Plus Terms of Use. If you do not accept 
the notified changes you will not be permitted to use the app and the Lidl Plus Service. 

11 Final provisions 

If any term of these Lidl Plus Terms of Use is found to be unenforceable, this will not affect the 
validity of the other terms.  

These Lidl Plus Terms of Use are in English and any communications we send to you will be in 
English.  

We are not obliged and not willing to participate in dispute resolution proceedings before a con-
sumer arbitration board. 

These Lidl Plus Terms of Use are governed by English law and any disputes or court proceed-
ings arising from them are subject to the non-exclusive jurisdiction of the English courts.  


